
VISA                          [     ] AMERICAN EXP       [       ] CHECK                        [     ]

MASTERCARD         [     ] DISCOVER               [       ] MONEY ORDER         [     ]

ACCOUNT #:

EXP DATE: SIGNATURE:

US Lacrosse
113 West University Parkway
Baltimore, MD 21210-3300
410.235.6882
www.uslacrosse.org

RETURNS & EXCHANGES

Returns and Exchanges must be postmarked within 30 days of receipt for a full refund or exchange.  Please complete the following form to expedite processing.

Please list item(s) being returned or exchanged using the Return Codes shown above:

ITEM BEING RETURNED EXCHANGE (leave blank for credit)
ORDER

#
DESCRIPTION QTY

RETURN
CODE

COLOR SIZE DESCRIPTION QTY COLOR SIZE

             If your exchange requires an additional payment, please indicate your payment method:

If you have any questions regarding your order, or if we can provide any assistance, please
contact our US Lacrosse Merchandise Fulfillment House toll free at 1-866-877-7550.  We have
representatives available to assist you Monday-Friday, 9:00 am to 5:00 pm, EST.   Our
Customer Service Department can also be reached by email at
uslacrossemerchandise@uslacrosse.org.

Please mail all returns to: US Lacrosse
Attn: Gift Shop Returns
113 W. University Parkway
Baltimore, MD 21210-3300

We appreciate the opportunity
to be of service to you!

Name: _____________________________________________________

Order Number : _____________________________________________

Address: ___________________________________________________

City/State/Zip: ______________________________________________

Daytime Phone Number: ______________________________________

Return Codes
A -  Did Not Like Color H -  Ordered Wrong Item
B -  Did Not Like Fabric I  -  Arrived Too Late
C -  Did Not Like Style J -  Damaged in Shipping
D -  Poor Quality K -  Changed My Mind
E -  Wrong Item Shipped L -  Wrong Size
F -  Extra Item Shipped M - Too Large
G - Returning a Gift N - Too small


